
We welcome students with learning difficulties, 
disabilities and medical conditions and support 
these students to maximise their potential and 
achieve their learning goals.



Who we support:

• Students that have declared a learning  
 difficulty, disability and/or health condition on FE,  
 ESOL, HE, Apprenticeships and Access courses
• Learners with an Education, Health and  
 Care plan 

Support includes:

• One to one or small group support with their  
 study program including English and Maths
• In-class or out of class support
• Drop-in support for English, Maths and  
 vocational subjects
• Assessments for Exam Access Arrangements
• Reasonable adjustments to facilities, resources 
 and procedures to enable the student to  
 access their curriculum
• Access to specialist staff that provide direct or  
 indirect input for learners with specific learning  
 difficulties 
• Access to quiet study spaces
• Access to assistive technology and equipment 
• Information, advice and guidance for career  
 progression
• 19+ and ESOL support available

Support for Higher Education includes: 

• Advice and guidance regarding DSA assessments  
 and application 
• Reasonable adjustment plans
• Academic skills support

What you can expect from us:

• Welcoming, friendly and professional staff 
• Access to advice and guidance regarding  
 disability
• Small group sessions accessible to all learners for  
 English, maths and academic skills

How to access our support:

View the ALS 
disclosure form 
here

ALS Contact Information

All students requiring additional learning support 
at the Croydon campus can access the Additional 
Learning Support Centre in Room 100 between 
10:00 am – 4:00 pm Monday to Friday and can 
be contacted by emailing ALS@croydon.ac.uk.

For further information visit  

croydon.ac.uk/student-life/als/

All students requiring additional learning support 
at the Coulsdon campus can access the Additional 
Learning Support Centre in Room 5 between 
8:30 am - 4:30 pm Monday to Friday and can be 
contacted by emailing ALS@coulsdon.ac.uk.

For further information visit  

coulsdon.ac.uk/student-life/als/

On enrolment, if you have declared a learning 

difficulty, disability or other support need, you will 

need to complete an ALS disclosure form. This is 

available on our website and it will be directed to our 

ALS team who will be in contact with you to discuss 

and assess your support needs.  


